HE3ABUCUMAS OLEHKA KAYECTBA OKA3AHUS YCJYI

YPpoBeHb y10B/1€TBOPEHHOCTH KAa4€CTBOM OKAa3aHUS YCJIYT MO HTOraM 0npoca
Ha caiTe yupexaenuss MBYK «BykTblibckas ueHTpaabHas 6uGan0TeKa»
Ha 01.07.2024 r.

(S0uyesioBexa)

1. Kak yacro Bel nocemaere 6ubnorexy?
| pa3 B Hepemo — 56 % (28)
| pa3 B mecs — 36 % (18)
peako — 8 % (4)

2. UHeanto nocemenusi 6ubanorexu 1as Bac yame Beero siBasieres:
NOJy4YeHHUe JTUTEPATYphbl HA 0M, [TOCELLEHHE YHUTAJIBHOTO 3aa - 68% (34)
MHTEPECHO NpoBecTH BpeMs -28% (14)

HOOﬁmaTbCﬂ C IPY3bsMH, C@Mbéﬁ. [TOBHAKOMUTLCHA C HOBBIMH JIKOJIBMH -
14% (7)

3. 3naere sin BbI 00 yeayrax 6ubianorexku?
na—96% (48)
Het—0
yacTU4HO — 4 % (2)

4. Ynosaersopsier 1u Bac kauecTBo OMbHOTEeYHBIX Yeayr?
noaHocteio —100 % (50)
yacTUyHo — 0
He YJIOBJIETBOPAET (YKa3aTh, YTO UMEHHO He yaoBjieTBopsier) — 0

5. YaoBJaeTBopeHbl JIH Bbl KOMIETEHTHOCTBLIO H NPO¢ecCHOHATH3IMOM
paboTHukoB OHOIHOTEKH?

na— 100 % (50)

HeT —0

yacTU4yHO — 0

6. [locoBeTyeTe JIn Bbl CBOMM POACTBEHHHKAM H 3HAKOMBIM MOCETHTH
Oub1HOTeKH ropoackoro okpyra «Bykrbiim?

na— 100% (50)
Het- (
yacTuyHo —0

cpeaHHH NpoueHT cocTaBasieT — 87 %o




HE3ABUCHUMASI OHEHKA KAYECTBA OKA3AHUS YCIYT
YpoBeHb y10BJIeTBOPEHHOCTH Ka4€CTBOM OKA3aHHS YCJYT M0 HTOram
onpoca, npoBeAeHHOro cuaamu yupexiaenuss MBYK «Bykrbiabekas

ueHTpaJbHasi Oubanoreka»
Ha 01.07.2024 r.
(50 yenroBek)

I. Kak 4yacto Bbi nocemaere 6ubanorexy?
| pa3 B Hexemo — 36 % (18)
| pa3 B mecsii— 46 % (23)
peako - 18% (9)

2. Heabio nocemenus 6ubanoTexku Aas Bac yauie Bcero siBasiercs:
MOJIy4€HHE JIMTepaTypbl Ha JIOM, MOCEUIEHHE YUTATbHOrO 3a1a — 86 % (43)
MHTEpeCHO nposecTH BpeMsi -20 % (10)

Mo00LIATLCH C IPY3bAMHU, CEMbEH, TOZHAKOMHUTBLCSA C HOBBIMH JIFOJbBMH -
2% (1)

3. 3naere Ju Bbl 06 yeayrax oubaumorexku?
na —96% (48)
HeT—2 % (1)
yacTU4HO —2 % (1)

4. Ynosaersopsier au Bac kayecTBo OMO/IHOTEYHBIX Yeayr?
MOJIHOCTBIO — 96% (48)
yacTU4YHO —2 % (1)
He yZ0BJIeTBOpPseT (yKa3aTh, YTO UMEHHO He yaoBaeTBopseT) —2 % (1)

5. YaoBaeTBopeHbl JIH Bbl KOMIETEHTHOCTLIO H NPo¢ecCHOHATHIMOM
paboTHukOB OHOIHOTEKH?

na—96 % (48)

HeT - 2 % (1)

yacTu4dHo —2 % (1)

6. [TocoBeryeTe JIH Bbl CBOMM POJACTBEHHHKAM H 3HAKOMbIM MOCETHTD
OubIHOTEKH ropoackoro okpyra «Bykreum?

na— 98 % (49)
Het- 0
yacTuyHo -2 % (1)
cpeaHHi NpoueHT cocTaB/aseT — 86%

CpeaHuii NpoOUEHT Mo HTOIY AHKeTHPOBAHHUS OHJIAHH H CHJIAMH
yupeaxaeHus cocrapasier —87%




